
  

 
 

 
 
May 2009 -  Person On Call LLC announces the deployment of Person On 
Call™ software at Lee Memorial Health System. 
 
 
Lee Memorial is a large multi-hospital system in the Fort Myers, FL area. They 
operate four hospital Emergency Departments and have 27 affiliated physician 
practices which, along with staff personnel, serve their ER Call rosters. Due to their 
location in South Florida, they occasionally have the need to assemble large 
numbers of personnel in preparation for approaching weather.  
 
Person On Call is proud to serve the Lee Memorial Health System in assuring these 
processes run smoothly and efficiently. 
 
As Karen L. Mueller, Manager, Medical Staff Services, states: 

 
“[Person on Call is a] great new scheduling tool . . . ED CALL had previously 
been so very time consuming. From the very beginning, the Person On Call 
staff was accommodating and the application extremely user friendly. No 
question was too small and they took their time to explain details so we 
understood how to take full advantage of every function available.  
 
“After going live with Person on Call, the Emergency Medical Director’s only 
comment was ‘Person On Call worked perfectly’.  
 
“Person On Call functionality goes well past the Emergency Department and 
we have been encouraging other departments and the physician owned 
practices to take advantage of this tool for their scheduling needs. 
 
“I cannot thank [Person On Call] enough and our staff and administrators are 
all happy with Person On Call. This was a definite win-win.” 

 
 
 
 
Person On Call greatly improves the production, distribution, and maintenance of 
your ER call and all hospital call lists. It effectively manages complex call lists, 
easily handles and instantly distributes unplanned changes, offers simple yet 
powerful archival and reporting tools, and accommodates ever-increasing 
regulatory requirements. 
 


